ITA Operations Support Schedule

January 2004

as of 2/13/2004 1:36 PM

January 2004

January 2004

Tertiary
Primary Support Secondary Support
Date Start Time End Time Day Person Primary Pager / Phone Support Person Secondary Pager / Phone Person Tertiary Pager Manager Backup Mgr Day Number Mgr Night Number

31-Dec-2003 12:00 AM 11:59 PM  |Wednesday Will Brownlow 8776816225@skytel.com Danny Milner 8777203865@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
1-Jan-2004 12:00 AM 11:59 PM__ |Thursday Danny Milner 8776816225@skytel.com Will Brownlow 202-422-8419 Roshani Bhatt 202-962-0740 240 475 0987
2-Jan-2004 12:00 AM 11:59 PM  |Friday Danny Milner 240-605-7128 Will Brownlow 202-422-8419 Roshani Bhatt 202-962-0740 240 475 0987
3-Jan-2004 12:00 AM 11:59 PM__ |Saturday Danny Milner 8776816225@skytel.com Will Brownlow 202-422-8419 Roshani Bhatt 202-962-0740 240 475 0987
4-Jan-2004 12:00 AM 11:59 PM  [Sunday Will Brownlow 8776816225@skytel.com Danny Milner 8777203865@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
5-Jan-2004 12:00 AM 11:59 PM__|Monday Will Brownlow 8776816225@skytel.com Danny Milner 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
6-Jan-2004 12:00 AM 11:59 PM  |Tuesday Will Brownlow 8776816225@skytel.com Danny Milner 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
7-Jan-2004 12:00 AM 11:59 PM___ |Wednesday Will Brownlow 8776816225@skytel.com Danny Milner 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
8-Jan-2004 12:00 AM 11:59 PM  |Thursday Will Brownlow 8776816225@skytel.com Danny Milner 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
9-Jan-2004 12:00 AM 11:59 PM Friday Will Brownlow 8776816225@skytel.com Danny Milner 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
10-Jan-2004 12:00 AM 11:59 PM  |Saturday Will Brownlow 8776816225@skytel.com Danny Milner 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
11-Jan-2004 12:00 AM 11:59 PM  |Sunday Will Brownlow 8776816225@skytel.com Danny Milner 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
12-Jan-2004 12:00 AM 11:59 PM Monday Danny Milner 8776816225@skytel.com Will Brownlow 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
13-Jan-2004 12:00 AM 11:59 PM__ |Tuesday Danny Milner 8776816225@skytel.com Will Brownlow 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
14-Jan-2004 12:00 AM 11:59 PM  |Wednesday Danny Milner 8776816225@skytel.com Will Brownlow 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
15-Jan-2004 12:00 AM 11:59 PM__ |Thursday Danny Milner 8776816225@skytel.com Will Brownlow 8777203865@skytel.com Matt Portolese 8777665213@skytel.com Roshani Bhatt 202-962-0740 240 475 0987
16-Jan-2004 12:00 AM 11:59 PM Friday
17-Jan-2004 12:00 AM 11:59 PM Saturday
18-Jan-2004 12:00 AM 11:59 PM Sunday
19-Jan-2004 12:00 AM 8:29 AM___|Monday

8:30 AM 11:59 PM Monday
20-Jan-2004 12:00 AM 11:59 PM Tuesday
21-Jan-2004 12:00 AM 11:59 PM Wednesday
22-Jan-2004 12:00 AM 11:59 PM Thursday
23-Jan-2004 12:00 AM 11:59 PM Friday
24-Jan-2004 12:00 AM 11:59 PM Saturday
25-Jan-2004 12:00 AM 11:59 PM Sunday
26-Jan-2004 12:00 AM 8:29 AM___|Monday

8:30 AM 11:59 PM Monday
27-Jan-2004 12:00 AM 11:59 PM Tuesday
28-Jan-2004 12:00 AM 11:59 PM Wednesday
29-Jan-2004 12:00 AM 11:59 PM Thursday
30-Jan-2004 12:00 AM 11:59 PM Friday
31-Jan-2004 12:00 AM 11:59 PM Saturday




Staff
Roshani Bhatt, Matt Portolese, Will Brownlow, Danny Milner

Pager
8776816225@skytel.com, 8777203865@skytel.com, 8777665213@skytel.com




